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PROFESSIONAL SUMMARY
I am a software engineer who has worked on internal reporting tools, Python APIs and automated tests. At Example Studio, I
moved from supporting releases to building the services behind them. I enjoy understanding how people use a tool, making
small improvements that remove friction, and documenting enough context for someone else to maintain the work.
SKILLS
Application development: Python services and TypeScript interfaces for internal reporting, with SQL queries for checking
and presenting operational data.
Testing: pytest for API behavior, Playwright for browser workflows, and clear reproduction steps for issues that need
investigation.
Release work: Git-based reviews, continuous integration, deployment checklists and practical rollback notes for the tools I
help maintain.
Documentation: Short setup guides, API examples and support notes written while working with the people who use the
software.
CERTIFICATIONS
Software Testing Foundation, Sample Learning Institute (fictional), 2022
PROFESSIONAL EXPERIENCE
Example Studio (fictional) - Manchester, UK
Software Engineer

Built a Python service that collects daily reports from separate systems and gives the operations team one place to check
what has arrived and what is missing.
Added integration tests for empty inputs, duplicate records and interrupted uploads, then used the failures to improve
validation messages before releasing the service.
Worked with support colleagues to replace a long export form with a simpler TypeScript interface, retaining the filters they
needed and removing options nobody used.

Junior Software Engineer
Implemented API endpoints for a small inventory tool and documented request examples, validation rules and the
response a caller should expect when a record cannot be found.
Wrote browser tests for sign-in, search and export workflows, including expired sessions and missing data, so the team
could check common journeys before a deployment.
Reviewed changes with a senior engineer, added regression tests when fixing bugs, and kept release notes focused on
what had changed for users rather than internal implementation details.

Application Support Assistant
Investigated support requests for internal tools by reproducing the reported behavior, checking logs and writing a short
description of the expected and actual results for engineering.
Prepared SQL queries to check imported records and identify inconsistencies, confirming the intended correction with the
operations team before asking an engineer to update the data.
Maintained setup instructions and common troubleshooting notes, using questions from new colleagues to find steps that
were unclear or missing from the existing documentation.

PROJECTS
Report Desk - fictional reporting project; Python, FastAPI, SQLite
Live: example.com/report-desk (demo link)

Created a small API for importing CSV reports, listing validation problems and downloading a consistent export, with
explicit handling for empty files and malformed rows.
Added a fixture-based test suite and a setup guide that explains the input format, database initialization and the checks
needed before a report can be used.

Release Notes Helper - fictional command-line project; Python
Live: example.com/release-notes (demo link)

Built a command-line utility that groups reviewed changes into a draft release note, keeping the original references
available so the person publishing it can verify the wording.
Provided a dry-run mode, readable error messages and examples for a first-time contributor, with tests for missing
configuration and releases that contain no matching changes.

EDUCATION
B.Sc. Computer Science, Sample University (fictional), 2020
Applied Software Testing course, Sample Learning Institute (fictional), 2021
LANGUAGES
English (native) - fictional demonstration profile
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